Frequently asked questions: Troubleshooting: How to use ZaapTV remote

1) How do i finish setting up the wireless connection? 1) No Audio/Video output, please check if A/V cable is inserted fully.
To finish the wireless connection setup, select settings, then network Remove power cable and insert again.
from the ZaapTV menu and run the wireless wizard.
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2) Could not connect to my wireless router?

2) Is WPA/WEP security supported for wireless connections? The access point you are trying to connect may have encryption activated,

Yes. WPA/WEP security is supported. and requires a WEP key for systems to attach to the router. E S Set U G u i d e
3) Is there a subscription fee for using ZaapTVv? 3) Can not access the ZaapTV zone? a y p

Please visit www.zaaptv.com. Please register the POD on www.zaaptv.com.

4) | can’t see the ZaapTV startup screen or menu? 4) Using DVI to HDMI converter, please connect composite cable for

Make sure that the TV input is set to the port where the ZaapTV video cable the audio.

is connected, Remove and insert power cable again. 5 e e

5) How do i get the best signal from my remote?
Keep the ZaapTV POD in line with the remote for good reception of the

remote signal. a XN
MUTE ssnzq ZAAP
6) Canireset the ZaapTV POD? ZAAP[WV)

To power cycle the POD press the red button on the remote for 8 seconds.

7) How do i switch from an HDMI video connection to an RCA? .
After removing the HDMI cable connect RCA cable in the A/V socket and Technical SUpporf: by Cressida Telecom AB
power recycle by removing the power cable and inserting it again. The
ZaapTV POD defaults to HDMI when HDMI cable is connected.

© 2010 Cressida Telecom AB. All rights reserved. © 2010 Layout and Design Cressida Telecon AB or its licensors All rights reserved.
No portion of this content may be reproduced without the written consent of Cressida Telecom AB or its licensors.
Use of this product subject to a limited warranty. All specifications are subject to change without prior notice.
Actual contents may differ slightly from those pictured.
Cressida Telecom AB, Stockholm, Sweden. WWW.ZG a pTV .com
www.cressida.se



