GENERAL TERMS

Rates generally

Prices exclude VAT. Prices with tax and shipping are displayed when you checkout. lights

comes autographed by the artist with certificate in English and Swedish certifying origin

and a few words about the design symbolism of light.

Packaging and packaging are included in the price quoted for the lamp. Transport insurance is
included in the price.

The lamps are tested, certified and CE marked. Prices are subject to. price changes, misprints.
Light sources are included in all fixtures. Permissible max watts is generally higher than what we
send with.

The lamps are blown

The glass in the lights is a solid craftsmanship of blown glass and contain some imperfections, for
example, blisters,

making each lamp unique.

Shipping cost is SEK 50 per shipment in Sweden

Delivery abroad

On delivery outside Sweden will be another shipping cost that appears when you tilli Checkout,.
Particularly

fragile products wrapped carefully packed on pallets. For some countries outside Europe can charge
to come, that you be notified when ordering.

Transport insurance is included in the price

The prices listed for the lamp and freight included transport insurance for the so-called perishable
goods in case of damage during transport.

Delivery and assembly Kumulus

Kumulus comes autographed by the artist with certificate, in numbered sections with a schedule for
the installation of

lamp. If you are reasonably handy and practical, this is the actual assembly itself quite simple in
itself. Alternatively, to

Hiring a professional performing self-assembly. Tested certified CE marked

We can also come to your home and install the lamp with you.

Cost between 3000 - 5000 to SEK depending on where in Sweden you want the lamp mounted
Abroad requests

offer. Enter the "Message box" when you checkout if you want, we will mount the lamp
Transport insurance is included in the price

The prices listed for the lamp and freight included transport insurance for the so-called perishable
goods

Always inspect the package when it arrives to you

Always inspect the package upon receipt if the packaging is damaged, you should at a photo. If
shipping damage

occurred on the lamp, but the packaging is damaged, the damage to the article reported to us within
seven days,

have the lamp serial number provided at the complaint. Photo must be attached.

Delivery time

Normal delivery time is three-five weeks, unless otherwise agreed. Wanted fixed delivery date

it is stated in the order.

complaints

We strive to maintain the high quality of both materials and workmanship. Any complaints should
be

Sweden Crystal Design within 7 days after delivery to you.

Payment by invoice, card or hire purchase

1.Sweden Crystal Design leaves 30 days credit invoice after approved credit.

2. You can also pay by MasterCard, Visa, American Express and others credit card through PayPal



at checkout

3. You can also make your payment via Klarna at checkout

4. Installment 3 - 36 months of credit via Klarna.

Customized solutions

If other than standard light sources - contact us

On order we build lamps according to customer requirements. For simple adjustments such as:

- Changing the color or length of std.sladd 350 kr tax excl. (437 incl. VAT) per lamp

- Change to the ceiling cup in steel with transparent cord 400 SEK excl. VAT ($ 500 incl. VAT) per
lamp

- Change to the textile cord in the special fg. electricity. length 550 kr tax excl. (687 incl. VAT) per
lamp

- Replacement of glass SEK 300 excl. VAT (375 incl. VAT) per lamp

We may in these cases need longer delivery time. For more extensive adjustments, we leave the
price on inquiry.

We advise our clients to replace the wires to the lights

Standard colors in acrylic 002 purple, cerise 003, 013 Opal, 015 frost, 016 black, 017 red, 018 clear,
019 neon green, 020

Orange, 023 cobalt blue, dark green 024

We build custom-designed lamps to customer specifications and requirements

We are happy to quote for the coating of special paint and custom-made models, such as glass paint,
armament,

sizes etc. We develop and build also lamps in collaboration with our customers according to
customer requirements

and requirements.



